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There are two types of residents
in the digital world:

ADigital Natives
ADigital Immigrants

Natives are characterized by:

AQuick -to -immediate adoption
Alngrained knowledge

ALack of distrust / fear
AStartled by digital immigrants

Immigrants are characterized by:
ALate adoption

ADifficulty in adapting
ASkepticism

APioneering attitude / desire

Are you a native or an immigrant

who is assimilating?
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Even the most progressive
social networking communities
have evolved, inviting
participation

Jesse James Manning I only know when someone is having a
birthday when it pops up on my Facebook feed. Since I had refused -
- for over a year -- to add you as a friend, I missed your 62nd
birthday. Sorry about that. Your (belated) birthday present is that I

AC0||ege students will be your friend.
Angh _school students August 29 at 11: 149pm - Comment - Like - See Wall-to-Wall
AOpen community
ACo -workers
AOlder friends and acquaintances
AFamily

Melissa Schneider your just now adding your mom as a friend?(gasp)
LOL
August 30 at 7: 15am - Like

Linda Manning Thank you for being my friend.
August 30 at 8:21am - Like

Linda Manning How can you accept a friend request & still not have
that person be able to see your wall? All T can see is your Info page.
You've figured a way to be my friend without really being my friend,
haven't you?

August 30 at 8:27am - Like - ¢3 1 person

%3, you have a friend request.

Linda Manning — 23 mutual friends

= Show in News Feed Linds's posts will a0oear on vour home paae. ¥ON Jesse James Manning I've been on Facebook so long that I'm using an
W . FP ! ped ‘E* outdated version of it ... Facebook 1.0, I joined before they had walls,

Add tolist.., = and I've never upgraded to the next level,
August 30 at 5:16pm - Like - Delete

M Send Message Write a comment...
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World Internet Penetration Rates
by Geographic Regions - 2009

Horth America

Oceania /
Australia

Europe

Latin America /
Caribbean

Middle East
Asia

Africa

World, Avg.

T6.2%

0 10% 20% 30% J0% 50% 60%: T0%
Penetration Rate

Source; Internet World Stats - www.internetworldststs.com/stats. him
Fenetfration Rates are bhased on aworld population of 6 767 805,208
and 1,802 330,457 estimated Internet users for December 31, 2010.
Copyright @ 2010, Miniwatts Marketing Group
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How do you think about
using the Internet?

AConvenience?
AExpectation?

How do you conduct
businessonaday -to-day
basis?

How will your children

conduct business on a
day -to -day basis?
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GFTUPDATES

== the BRIEFING ROOM ISSUES the ADMINISTRATION ABOUT the WHITE HOUSE our GOVERNMENT CONTACT us

TRANSPARENCY
 GOVERNMENT

The “IT Dashboard” will give you
unprecedented access and opportunity
for feedback on how your tax dollars are
being spent.

LEARN MORE

THE BLOG

MON, JULY 13, 6:01 PM EST

A New Vision for Urban and Metropolitan
Policy

The White House Office of Urban Affairs and the
Domestic Policy Council host a roundtable about the
future of America's urban and metrop n areas.

In his remarks, the President addresses some of the

challenges facing these communities, and highlights
innovative solutions.

READ THIS POST

MON, JULY 13, 5:46 PM EST

ATFew of Africa's Questions

President Obama received thousands of comments
and questions from over 80 countries worldwide
related to his visit to Ghana, and gets a chance to
snewar = faw
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MORE FROM THE BLOG *

FEATURED LEGISLATION
Family Smoking Prevention and Tobacco
Control Act

Signed: Monday, June 22, 2009

Credit Card Accountability, Responsibility,
and Disclosure (CARD) Act of 2009

Signed: Friday, May 22, 2009

‘Weapons Systems Acquisition Reform Act
Signed: Friday, May 22, 2009

Helping Families Save Their Homes Act
Signed: Wednesday, May 20, 2009

Fraud Enforcement and Recovery Act
Signed: Wednesday, May 20, 2009

Edward M. Kennedy Serve America Act
Sinnad: Wadnacdav Anril 21 2000
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SEARCH THE SITE

SEARCH

OPEN GOVERNMENT
INITIATIVE

“MORE INFORMATION

YOUR MONEYst WORT

RECOVERY.cov

The Web has gone from a
curiosity to a core tool in efforts
to communicate and market

- The maturing of the Internet

has resulted in a dramatic shift

i n terms of what 6 s e
through website presentation

and communication

- Writing is only part of the
presentation battle; effective
websites meld design,
architecture, functionality and
writing into useful and usable
tools

- Websites have to take many
elements into consideration in
order to be effective




Travel Careers

Multimedia | Blog | Subscribe | What's New | Contact Us | Archive [FECOKMARK

® Find It By: Topic

Enter Search Term(s)

Subject Index Monday, July 1

Country Publication Type Speaker Date
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Interview with Globovision

IN OTHER NEWS

Reports of Iranian-American
Scholar Being Unjustly
Detained in Iran

Spokesman Kelly (July 13): "... We'rz
deeply concerned of reports that an
Iranizn American scholar has been
unjustly detained in Iran, Due to
Privacy Act considerations, we're not
able to comment on the details of his arrest and
imprisenment, It's unfortunate that the Iranian
Government is making choices that anly serve to isolate
Iran fram the international community. We urge the
Iranian zuthorities to immediately release Kian Tajbakhsh
as well as return the passports of all Americans being
kept in Iran on groundless charges.” - Full Text -Video

iefing

| Argentine Independence Day
Secretary Clinton (July 9): "On behalf
@ of the Unitad States, [ would like to
| extend my warm congratulations to the
people of Argentina as they celebrate
rhair 183ed Tndenandanre Mo
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U.S., OAS cCall to Restore
Democratic Order in
Honduras

Secretary Clinton (July 7): "The United States
has been working with our partners in the OAS to
fashion a strong consensus condemning the
detention and expulsion of President Zelaya and
calling for the full restoration of democratic order
in Honduras. Our immediate priority is to restore
full democratic and constitutional order in that
country. Today, foreign ministers of the Rio Group
will be attending a previously scheduled meeting
of Central American leaders in Managua,
Micaragua to address the issue of Honduras. And
tomorrow, the OAS will hold an Extraordinary
General Assembly." -Full Text -Video -

Working Closely With the EU
Secretary Clinton {July 10): "We work
closely, as you know, with every
element of the EU. But the Commission
is an absolutely essential part of our

y ijoint efferts in many humanitarian,
development, reconstruction, and other
activities. I met with Benita numereus
times since I've had the honor of being in this office, and
it's wonderful to have her here back in the State
Department.” -Full Text -Video

Denuclearization and
Nonproliferation of North
Korea

Senior State Department Official (July
8): "Our overall objective in all of this
ramainz rhe zama which iz ta raruen en
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TEXT SWAT DONATIONS

Support UN efforts to aid Pakistani
refugees. Send 55 donation; text
the word "Swat" to 20222. More

SOCIAL MEDIA QUICK LINKS
G DipNote Blog - Secretary Clinton
n Facebook -Remarks
You -Travel
YouTube - Passports
B# Flickr - Visas
= Twitter - Travel Warnings
- Daily Briefing
- Per Diem Rates
MULTIMEDIA
- A-Z Country Pages
- Video
- Photo Gallery
- RE5
- Subscribe
HIGHLIGHTS

The U.5. Commitment to Development
Fact Sheet with latest development
assistance stats.

Pittsburgh Summit 2009

!"-HIELIH’L%R H__ Pittsburgh, Pennsylvania will

host the G-20 Summit

September 24-25, 2009. President Obama will
chair this meeting of leaders from countries
around the world who will review the progress
made since the Washingten and London
Summits and discuss further actions to assure
a zound and sustainable recovery from the
glebal financial and economic crisis. -
Pittsburgh Summit Website

Governnment F

Managing Information
Overload through Design
and Architecture

ABreak up text

AStriking content areas
draw in users

AAvoid harsh colors,
particularly for fonts

AMake critical areas of
the site easily
accessible

anee Officers



Interactive Government

What Can | Do Online? n

I'm Looking For... ”

DENVER %Sy

Watch Ci rograms

311 Help Center
» Get Help Online

» Contact Us on Twitter 1 1

Divrve gets 1 cove

My Neighborhood Info

Get info on your neighborhood schools,
parks, voting, council, and more__.

Enter your address here. .. Q

and videos
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oWhere Do

and

Easy -to-f i nd oOoOHow Do 1[I 6

Highly visible Social Networking presence

Online video, audio and links to agendas and minutes

311 services to reduce phone and walk -in traffic

Subscription services for notifications and emergency
alerts

AE-mail

ARSS

AsSMS




The basic building blocks are known, available,
and 0 some would say 0 obvious.

The Web has been about building a solid

foundation for communication d an insular
presence.
But what s next? The Web is

individual sites and becoming a community.

How do you become a part?
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Getting the most out of a website involves thinking differently about the Web
Many organizations restrict themselves by:

- Misunderstanding the balance between form and functionality

- Having a decade-old mindset about Web technology

-Avoiding widely wutilized communicati on
- Missing opportunities to communicate effectively

Many free or i nexpensive tools exist to
Web presence and expand communication methods

These tools can not only make a Web presence better, they can help to keep savvy
staff members on the cutting edge




Efficiency and the

Can you really use tools like Fvolution of the Web

Facebook to be more efficient?

- Facebook is second only to Google in terms of site traffic

i
3
i

United States Male / Female

B female

United States Age Distribution

B ==13
W 1417
1824
W 25-34
B 35-44
B 45-54
B 55-64
[ 85+

Source: CheckFacebook.com
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Static Web vs. Interactive Web

The 0ol doé web f ost €hemtérnetisa constantly evolving tool
one -way communication
Awnhat is Web 2.0?

AWebsites served as AWnhat is Web 3.0?
resources rather than
collaborative tools Do these definitions even mean anything?

f o c u Myegimpgriant than definition is adoption of
new technologies that increase efficiency.

The onewd web
increasing participation

and creating a two -way
conversation between
audience and administrator

Are you keeping pace?
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Efficiency and @%&e
Evolution of the ¥

Interactive Web and Government

The next steps toward openness and interactivity are
more difficult to take

ABlogs
APublic forums CONNECTION“¢

AO pe n VOtl n g Home My Profile Community

Group: Future Developments All Groups » > Opinion Poll
m = pPinion Pol
- New Stuff!!! What would you like to see

Open communication Is Moy 195 CivicPlus deve|0p?
rlsky for munlCIpaI Posts 10| Created 5/1/2010 1 M by Quinton Randel | ['g 1 . 1 Membe'c‘mmcﬁm.
entltles, bUt When ﬂ Latest Actvity v I would like to get input from you, the client, as to what you would

. like CivicPlus develop in the future. What functionality d
hand |ed Correctly’ |t Can m Search Members v \:03 \.:a;:eforl‘;lcfurl:nsrehi‘:tee?whnat heavl; ;jt:i see:, :z:frdu:fc, ;f:“al :

brainstormed that would be beneficial to you and your viewers? We

be a Valuable tool for ﬂ My Profile have our own ideas, but I really do want to hear yours as well, so use this
0

discussion thread to give me your input and let's get moving toward an exciting

I . future together!

giving residents / Groups v | rosasrmno szam 1

CO nStituentS / E Chat Automatic versioning, i.e.. when you change a version name it should ﬁ
b
B

(by defaulr, perhaps prompt, maybe even be a permission level) create

Custome rS a Voice ﬂ Polls another version NOT change the version name. Andrew Eurns

Posted 5/20/2010 11:40 AM | 5 1

9 Members Near Me
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5
=
o

Citizen

REQUEST TRACKER

ﬂ Blogs - Do you mean that it would do the same as Save and Copy? “
]
—1

- Posted 5/21/2010 2:22 PM EE
Businesses are v

embraC|ng User E Invite a Collegue Esentially yes, except it would only do it if you had changed the D
version name. Or better yet force it for certain permission levels so E )
feed back Logout users would be incapable of destroying content. We would use thison , 4 o
our election pages (candidate info, results, etc).
Posted 5/21,2010 2:53 PM | [B

Is government
next?
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